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Helium Partner for MRI

Operations
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MRI Offerings

« Supply confidence: Reliable helium
supply from a recognized leading
global supplier offering customers
the supply security and reliability
they require.

« Efficient fills: Thousands of
fills performed globally using
specialized equipment and trained
technicians

« Cold-side support: A full-time
global team of highly skilled
technicians with experience
supporting MRl equipment.

« Coordination: Support from
planning and scheduling through
fill execution and reporting.
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Air Products is a leading global helium supplier, providing
the supply reliability and security MRI facilities depend
on to keep critical imaging systems operating efficiently.

Our MRI expertise sets us apart. Supported by a

global network of highly skilled technicians and
longstanding relationships with leading MRI equipment
manufacturers, we perform thousands of helium

fills each year to help maximize scanner uptime and
operational performance.

From helium supply and fill planning to expert cold-side
support and service reporting, Air Products delivers a
seamless experience through centralized coordination
and dependable execution. We help MRI imaging centers
maintain reliable operations so they can focus on patient
care.

Service Level Options to Fit Your Operation

Supply product
only

Liquid helium delivered in dewars
to the imaging center.

Best fit when your organization
manages transfer and on-site
execution.

troubleshooting abnormal situations

Product +
technician assistance

Product + complete cold-side
service package

Liquid helium plus an Air Products
trained technician who assists your
technician during the fill process.

Liquid helium plus an Air Products
trained technician to perform the
*KeepCOLD® fill service.

Best fit when you are Best it when you want a turnkey
cold-side service package.

such as a quench recovery.



Coordinated Cold-Side Service at a Glance

Schedule Arrive Fill Clear
Coordinate with Bring liquid helium Perform the magnet Remove dewars
site personnel and and required transfer fill during agreed and equipment after
plan delivery. equipment. off-hours. completion.

Specialized Delivery and Transfer Equipment

Dewar containers filled at transfills, custom trucks with lift gates, and specialized non-magnetic equipment support
controlled delivery and transfer from the transfill to the magnet. After-hours service helps reduce operational
disruption and preserve imaging availability.

For more information,
please contact us at:

Corporate Headquarters

Air Products and Chemicals, Inc.
1940 Air Products Blvd.
Allentown, PA 18106-5500

T 800-654-4567
info@airproducts.com
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